
 
This 2-day instructor-led classroom course explains how to perform the tasks involved 
in supporting BusinessObjects Enterprise users and groups so they can access corporate 
data through BusinessObjects Enterprise’s web portal.  This corporate data can take the 
form of Crystal Reports, Web Intelligence or OLAP Intelligence files, program objects, 
object packages, and popular 3rd party objects such as Microsoft Word and Excel files, 
among others.  These tasks are explained through instructor demonstration and hands-
on activities. Please note, this course does not discuss maintaining BusinessObjects 
Enterprise servers, which is taught in the BusinessObjects XI: Administering Servers 
course. 
 
This course provides a foundation for System Administrators to effectively manage 
both users and content on the BusinessObjects Enterprise platform. 
 
Who should attend? 
The target audience for this course is System Administrators who are new to 
BusinessObjects Enterprise and will be responsible for maintaining BusinessObjects 
Enterprise users, groups, and objects in their organization. 
 
What will I learn?   
After completing the course, learners will be able to: 

• Understand the BusinessObjects Enteprise interface and architecture 
• Plan content 
• Plan application security 
• Create and secure folders, users and groups 
• Publish and configure content 
• Schedule reports and objects 
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Delivery and duration 
This instructor-led offering is a 2-day course. 
 
Prerequisites 
To be successful, learners who attend this course must have working knowledge of: 

• NT enterprise security concepts (global & local groups, and directory structure) 
• Crystal Reports and core report design concepts 

 
Certification applicability 
This course is a core course in the BusinessObjects Enterprise Certified Professional 
(BECP) certification. 
 
For more information or to register for training 
Visit www.businessobjects.com/services/training/default.asp
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